Hello!!
I am happy to say that we will be re-opening the Leisure
Centre Saturday, May 29th at 9:00 AM. Please read this email
carefully and discuss it with your family. There is a bit of info
here so read carefully!
In brief... (but please read the details)
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Enter at your own risk
No Guests
Stay with your family
Sanitize hands when you enter and exit
Bathrooms are open
Playground is open
Basketball is open
Staff will supervise that you stay 6 feet away from other groups
Staff is not responsible for your children
Clean up after your family
Failure to follow rules and you will be asked to leave
Repeat failure and fob will be suspended
Although we are private, we are not privileged to ABH standards/
government practices

BEFORE you or your family members decide to use the
centre please take a minute to self assess. DO NOT ENTER
the leisure centre if you experience ANY of the COVID-19
symptoms!
https://myhealth.alberta.ca/Journey/COVID-19/Pages/
Assessment.aspx?
utm_source=bing&utm_medium=cpc&utm_campaign=2020%
20COVID-19%20-%20Search%20%20Own&utm_term=covid%20%2Bassessment&utm_content
=COVID%20-%20Self-Assessment

We will open the centre with ALL the Covid-19 government
guidelines in place. Physical distancing is mandatory while
using the centre. If you cannot follow the guidelines you will
be asked to leave and possibly lose fob access. Please be
sure the activities you take part in are with your family only
and remain 2 meters distance between you and others.
The age for using the centre without an adult is 12 years old.
Please consider the health risks for sending small children to
the centre unsupervised. The staff are there to help and
maintain but they are not responsible for your child no matter
the age.
Guests of your household are NO LONGER permitted at this
time. We cannot have more than 50 people visiting the centre
at any one time. We are putting a hold on ALL guests to allow
actual residents of UW their access to the centre.
We will provide sanitizer at the gate. We ask that you sanitize
upon
entering as well as when leaving. If you have plans to talk to a
staff member we ask that you wear a face mask to ensure you
as well as staff are safe.
If you wear face masks or gloves to the centre and need to
dispose of these items, please ensure they make it to a
garbage can. Please clean up after you and your family.
The washrooms will be open for your needs and will be
cleaned every half hour or as needed. If possible, please use
the washrooms before visiting the centre to avoid possible

spreading of the virus. One of the urinals in the men's
washroom is out of use at this time for proper physical
distancing.
Please be sure to read all the attached information. It is being
sent to you to help you stay healthy and safe as well as keep
your community healthy and safe. If we cannot abide by the
regulations in effect, we will lose this opportunity to be open. I
have attached the centre's basic rules as well as government
information on Covid-19 just for your information! :)
Staff will do their best to keep areas clean and sanitized but
you are using the leisure centre at your own risk. It is a good
idea to bring your own sanitizer and wipes for equipment. To
expect staff on standby in each area to sanitize after each
person/use is not practical.
We have a new fob system! If you have any issues with your
fob, please email me!
At this current time the swimming pool will remain closed for
the summer. Right now ABH has pools scheduled for phase 3
of relaunching. We do not know when phase 3 will be in effect
and we cannot prepare for this unknown timeline. Although we
are a private pool we still are governed by ABH. They will
NOT inspect our pool, give it any privilege to open or test our
water at this time. I have pressed this topic with them and was
given a very FIRM "not until further notice". If by some miracle
we move through these phases quickly the HOA is happy to
readdress the pool opening.

We are so happy we were able to get the play areas open for
your use. We understand this has been a trying time. We truly
hope you and your family benefit from having use of the
facility! Enjoy, play safe and stay healthy! 😷
https://open.alberta.ca/dataset/62c062a4-a66d-4264b840-4bde3d05c328/resource/aeb59c6f-5fc0-4c0db889-8547f0e1c098/download/covid-19-relaunch-guidanceoutdoor-recreation.pdf
https://www.alberta.ca/assets/documents/covid-19-relaunchguidance-playgrounds.pdf
https://www.alberta.ca/assets/documents/covid-19-guidancefor-wearing-non-medical-masks.pdf
https://www.albertahealthservices.ca/info/Page6410.aspx
https://www.alberta.ca/assets/documents/covid-19-factsheet.pdf

Thanks,
Kristen Ruptash
Facilities Manager, Upper Windermere
Private Leisure Centre
780-722-2965

